
Attachment 3 Telephone Requirements 

             (Polycom phone) 

Incoming Out  WORKSTATION CA
D  

ACD set/16 
prog. Keys 

Set/16 
prog. Keys 

Add 
On/min 
22prog. 

Keys 

IWS Phone Req. Wall Phone FAX Line Conf Phone Notes 

   Public Safety           

   SUPERVISORS           

   CENTRAL AREA           

1 DID + 2  Dispatch 
Supervi 

DS1-MPD 24 1  1 1  2616/add on  1   

1 DID + 2   DS2-MPD 30 1  1 1  2616/add on     

              

              

 100 rinddn DS5-FEMS 12 1  1 2  2616/,2,add on  1   

 100ringdn DS6-FEMS 18 1  1 2  2616/2,add on     

   SC7-MPD 36 1 1 1 1 1 2216 - 2616/add on     View/MIS info 

   SC8-MPD 42 1 1 1 1 1 2216 -2616/add on     

   SC9-FEMS 6 1 1 1 1 1 2216/2616/add on     

              

   DISPATCH           

1 DIL + 2 out 
pool  

Metro PD D1-MPD 19 1  1   2616     

1 DIL + 2 out 
pool 

 D2-MPD 20 1  1   2616     

1 DIL + 2 out 
pool 

 D3-MPD 21 1  1   2616     

1 DIL + 2 out 
pool 

 D4-MPD 22 1  1   2616     

1 DIL + 2 out 
pool 

 D5-MPD 25 1  1   2616     

1 DIL + 2 out 
pool 

 D6-MPD 26 1  1   2616     

1 DIL + 2 out 
pool 

 D7-MPD 27 1  1   2616     

1 DIL + 2 out 
pool 

 D8-MPD 28 1  1   2616     

1 DIL + 2 out 
pool 

 D9-MPD 29 1  1   2616     

1 DIL + 2 out 
pool 

 D10-MPD 31 1  1   2616     

1 DIL + 2 out 
pool 

 D11-MPD 32 1  1   2616     

1 DIL + 2 out 
pool 

 D12-MPD 33 1  1   2616     

1 DIL + 2 out 
pool 

 D13-MPD 34 1  1   2616     

1 DIL + 2 out 
pool 

 D14-MPD 35 1  1   2616     



Attachment 3 Telephone Requirements 

             (Polycom phone) 

Incoming Out  WORKSTATION CA
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1 DIL + 2 out 
pool 

 D15-MPD 37 1  1   2616     

1 DIL + 2 out 
pool 

 D16-MPD 38 1  1   2616     

1 DIL + 2 out 
pool 

 D17-MPD 39 1  1   2616     

1 DIL + 2 out 
pool 

 D18-MPD 40 1  1   2616     

1 DIL + 2 out 
pool 

 D19-MPD 41 1  1   2616     

              

              

1 DIL + 2 out 
pool 

Fire Dispatch D20-FEMS 7 1  1   2616     

1 DIL + 2 out 
pool 

 D21-FEMS 8 1  1   2616     

1 DIL + 2 out 
pool 

 D22-FEMS 9 1  1   2616     

1 DIL + 2 out 
pool 

 D23-FEMS 10 1  1   2616     

1 DIL + 2 out 
pool 

 D24-FEMS 13 1  1   2616     

1 DIL + 2 out 
pool 

 D25-FEMS 14 1  1   2616     

1 DIL + 2 out 
pool 

 D26-FEMS 15 1  1   2616     

1 DIL + 2 out 
pool 

 D27-FEMS 16 1  1   2616     

              

              

              

   CALLTAKER           

44 9-1-1 
trunks + 2 

pri 

out 
pool 

 C1-MPD 43 1 1   1 2216     

 out 
pool 

 C2-MPD 44 1 1   1 2216     

 out 
pool 

 C3-MPD 45 1 1   1 2216     

 out 
pool 

 C4-MPD 46 1 1   1 2216     

 out 
pool 

 C5-MPD 47 1 1   1 2216     

 out 
pool 

 C6-MPD 48 1 1   1 2216     

 out 
pool 

 C7-MPD 49 1 1   1 2216     
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 out 
pool 

 C8-MPD 50 1 1   1 2216     

 out 
pool 

 C9-MPD 51 1 1   1 2216     

 out 
pool 

 C10-MPD 52 1 1   1 2216     

 out 
pool 

 C11-MPD 53 1 1   1 2216     

 out 
pool 

 C12-MPD 54 1 1   1 2216     

 out 
pool 

 C13-MPD 55 1 1   1 2216     

 out 
pool 

 C14-MPD 56 1 1   1 2216     

 out 
pool 

 C15-MPD 57 1 1   1 2216     

 out 
pool 

 C16-MPD 58 1 1   1 2216     

 out 
pool 

 C17-MPD 59 1 1   1 2216     

 out 
pool 

 C18-MPD 60 1 1   1 2216     

 out 
pool 

 C19-FEMS 61 1 1   1 2216     

 out 
pool 

 C20-FEMS 62 1 1   1 2216     

 out 
pool 

 C21-FEMS 63 1 1   1 2216     

 out 
pool 

 C22-FEMS 64 1 1   1 2216     

 out 
pool 

 C23-FEMS 65 1 1   1 2216     

 out 
pool 

 C24-FEMS 66 1 1   1 2216     

 out 
pool 

 C25-FEMS 67 1 1   1 2216     

3-1-1 
trunks 

out 
pool 

 C26-311 68 1 1   1 2216     

 out 
pool 

 C27-311 69 1 1   1 2216     

 out 
pool 

 C28-311 70 1 1   1 2216     

 out 
pool 

 C29-311 71 1 1   1 2216     

 out 
pool 

 C30-311 72 1 1   1 2216     

 out 
pool 

 C31-311 74 1 1   1 2216     

 out 
pool 

 C32-311 76 1 1   1 2216     

 out 
pool 

 C33-311 78 1 1   1 2216     
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 out 
pool 

 C34-311 79 1 1   1 2216     

 out 
pool 

 C35-311 80 1 1   1 2216     

 out 
pool 

 C36-311 81` 1 1   1 2216     

 out 
pool 

 C37-311 82 1 1   1 2216     

   EMA Specialist           

727  6161 out 
pool 

 S1-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S2-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S3-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S4-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S5-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S6-EMA 236A  1  1 1 2216/addon     

 out 
pool 

 S7-EMA 236A  1  1 1 2216/addon     

   Sup S 8-EMA 236A  1  2 1 2216/addon + 2626/2 add-on  1  Magic/VESTA view/MIS 

   S9-EMA RIC  1 1 1 1 2616 add on    Integrate with Hansen 
Software 

              

727 1000   City Wide (727-1000)           

 Out Pool CWCC C1-C40 CWCC  40   40 2216     

DID out pool for Admin  727-1000 160A  1 2 1 1 2 Admin Phones     

DID out pool for Admin  727-1000 Ct Sup. Pos 41  1  1 1 Admin. Phone     

DID out pool for Admin  727-1000 160C Oper. Man   1 1  Admin. Phone     

              

              

DID use out pool for admin DDOT           

   C1-C4  4  4  4 2616 add on     

              

   TRAINING 160 M           

All 
incoming 

for 911 

out pool CT T1  1 1   1 2216 1   Remote shelf from PSCC 

 out pool CT T2 1 1   1 2216     
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 out pool CT T3 1 1   1 2216     

 out pool CT T4 1 1   1 2216     

 out pool CT T5 1 1   1 2216     

 out pool CT T6 1 1   1 2216     

 out pool CT T7 1 1   1 2216     

 out pool CT T8 1 1   1 2216     

   Training Staff Position 160L           

DID out 
pool 

 TS1   1   2616  1   

DID out 
pool 

 TS2   1   2616     

DID out 
pool 

 TS3   1   2616     

DID out 
pool 

 TS4   1   2616     

DID out 
pool 

 TS5   1   2616     

DID out 
pool 

 TS6   1   2616     

              

              

              

   Offices           

DID out pool for Admin  WATCH COMMANDER 160J   2   2 Admin Phones     

DID out pool for Admin  MPD Liaison   160H        2   2 Admin Phones     

DID out pool for Admin  FEMS Liaison  160G   2   2 Admin Phones     

DID out pool for Admin  Fire Supervisor 160F   2   2 Admin Phones    VESTA Veiw 

DID out pool for Admin  Quality Control 160E  1 2 1 1 2 Admin Phones     

              

              

   Adm phones associated with 9-1-1 system 54 27       

DID out pool for Admin             

DID out pool for Admin  Operations Support           

              

DID out pool for Admin  Transcript Support 104   1   1 Admin  1   

DID out pool for Admin  FEMS Transcript 104   2   2 Admin Phones     



Attachment 3 Telephone Requirements 

             (Polycom phone) 

Incoming Out  WORKSTATION CA
D  

ACD set/16 
prog. Keys 

Set/16 
prog. Keys 

Add 
On/min 
22prog. 

Keys 

IWS Phone Req. Wall Phone FAX Line Conf Phone Notes 

DID out pool for Admin  MPD Transcript 104   6   6 Admin Phones     

DID out pool for Admin  Quality Control 107   2   2 Admin Phones  1   

              

              

DID out pool for Admin  Monitor Workstations 108   4   4 Admin Phones     

DID out pool for Admin  Vendor workroom 109   3   3 Admin Phones     

DID out pool for Admin  Conference Rm. 125      2 wall Phones 2  1  

DID out pool for Admin  Network Monitoring 128   6   6 Admin Phones     

DID out pool for Admin  Network Supervisor 128A    1   1 Admin. Phone     

DID out pool for Admin  911 Eq 160Q   2   2 Admin Phones     

DID out pool for Admin  Electronic Eq. 160p   2   2 Admin Phones     

DID out pool for Admin  Visitors Center 140      ?     

DID out pool for Admin  Waiting Room 131      ?     

DID out pool for Admin  Roll Call 141   2   Wall ph 2lines 1    

DID out pool for Admin  Dining area 142      4 Wall Phones 4    

DID out pool for Admin  Food Prep 143      No Phone     

DID out pool for Admin  Men's Locker Rm 155      Wall Phone 1    

DID out pool for Admin  Women Locker rm 156      Wall Phone 1    

DID out pool for Admin  Security Rec 139   1   Admin. Phone     

DID out pool for Admin  Exercise Rm 159      Wall Phone 1    

DID out pool for Admin  DHS Sup. 160B  1   1 2 Admin Phones     

              

              

              

DID  DOD for EMA Emergency Oper. Center Support          

              

DID  DOD for EMA Special Projects 252   4   4 Admin Phone     

DID  DOD for EMA Planning Off 252   2   2 Admin Phone     

DID  DOD for EMA Training Officer 252   2   2 Admin Phone     

DID  DOD for EMA Multi Purpose 253   1   1 Admin Phone   1   

DID  DOD for EMA Rest Room 256      Wall Phone 1    

DID  DOD for EMA Plains and Train Ch.250   1   1 Admin Phone      



Attachment 3 Telephone Requirements 

             (Polycom phone) 

Incoming Out  WORKSTATION CA
D  

ACD set/16 
prog. Keys 

Set/16 
prog. Keys 

Add 
On/min 
22prog. 

Keys 

IWS Phone Req. Wall Phone FAX Line Conf Phone Notes 

DID  DOD for EMA Special Events  Coor.249   1   1 Admin Phone      

DID  DOD for EMA Special Events  Coor.247   1   1 Admin Phone      

DID  DOD for EMA Public Info Ofc. 246   1   1 Admin Phone      

DID  DOD for EMA Mitigation Ofc. 244/242    2   2 Admin Phone      

DID  DOD for EMA Telecom Ofc. 242   1   1 Admin Phone      

DID  DOD for EMA  Chief Adm Serv 243   2   2 Admin Phones     

DID  DOD for EMA Exerc. Ofc. 243   1   1 Admin Phone      

DID  DOD for EMA Exerc Adm Staff 243   3   3 Admin Phone     

DID  DOD for EMA Ch. Adm. Serv. 241   1   1 Admin Phone      

DID  DOD for EMA Telecom Ofc. 240   1   1 Admin Phone      

DID  DOD for EMA Eq Room  239   2   2 Wall Phones     

DID  DOD for EMA Break Out Rm. 237   1   1 Admin Phone      

DID  DOD for EMA Break Out Rm. 235/236E   2   2 Admin/2 WP 1 CP 2  1  

DID  DOD for EMA Break Out Rm 236/BCD   3   3 Admin Phone     

DID  DOD for EMA Liaison 234   2   2 Admin Phone      

DID  DOD for EMA Emg. Alert Radio Rm. 233      2 Wall Phones 2    

DID  DOD for EMA Situation/Conf Rm 204   2   2 Admin Ph /1WP/CP 1  1  

DID  DOD for EMA Exec Ofc 206A   1   1 Admin Ph/CPh      

DID  DOD for EMA Sup Multi Pur. 206   2   2 Admin Phones     

DID  DOD for EMA Temp Workstations 206C   4   4 Admin Phone     

DID  DOD for EMA Liaison 209   2   2 Admin Phone     

DID  DOD for EMA Copy Fax supply room 211       1 1   

DID  DOD for EMA Kitchen 212       1    

DID  DOD for EMA EMA Deputy Dir.   1   1 Admin     

DID  DOD for EMA Exec Assist. 225   1   1 Admin     

DID  DOD for EMA EMA Deputy Dir. 228   1   1 Admin     

DID  DOD for EMA EMA Dir. 229   3   3 Admins     

DID  DOD for EMA Conf. 231   4   4 Admin/ 1CP  28 one per 
seat 

1 Analog jacks for Lap Tops 

DID  DOD for EMA Mens Room 222       1    

DID  DOD for EMA Womens Room 219       1    

DID  DOD for EMA Rear Projection Room 208       2    

DID  DOD for EMA Emergency Oper. Center 236   48   48 Admin     



Attachment 3 Telephone Requirements 

             (Polycom phone) 

Incoming Out  WORKSTATION CA
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DID  DOD for EMA Chief of Ops 236H   1   1 Admin    STU III - Whitehouse line to 
G. Bush!! 

DID  DOD for EMA Deputy Room 236G   1   1 Admin     

DID  DOD for EMA EOC Breakout Room 6   2   2 2616/wall phone /Cp 1  1  

DID  DOD for EMA Electric Equip 262       2    

DID  DOD for EMA COMP OPS Staff 259   2   2 Admin     

DID  DOD for EMA Exec Admin Staff 243   3   3 Admin     

DID  DOD for EMA Copy Work Room 260   1   1 Admin  2   

DID  DOD for EMA InterGovt Liason 259   2   2 Admin     

DID  DOD for EMA Accounts Payable 259   2   2 Admin     

DID  DOD for EMA Multi Purpose 253   1   1 Admin / 1 modem line  1   

DID  DOD for EMA Special Projects 252   4   4 Admin     

DID  DOD for EMA Planning Off 252   4   4 Admin     

DID  DOD for EMA Training Officer 252   2   2 Admin     

              

   LEVEL 3 UCC DIRECTOR           

DID  outppol for Dir. Floor Confernce Work Room 304       2  1  

DID  outppol for Dir. Floor UCC Admin Dir. 307   2   2 Admin     

DID  outppol for Dir. Floor Exec. Assist. 306   1   1 Admin     

DID  outppol for Dir. Floor Assist Dir. 308   1   1 Admin     

DID  outppol for Dir. Floor Secretary 309           

DID  outppol for Dir. Floor IT Manager 310   1   1 Admin / 1 modem line  1   

DID  outppol for Dir. Floor Comm. Manager 311   1   1 Admin      

DID  outppol for Dir. Floor Public Admin. Officer 312   1   1 Admin     

DID  outppol for Dir. Floor HR 314   1   1 Admin     

DID  outppol for Dir. Floor Procurement Officer 315   1   1 Admin     

DID  outppol for Dir. Floor Chief of Staff 318   2   2 Admin     

DID  outppol for Dir. Floor Coffee Alcove       1    

DID  outppol for Dir. Floor Staff Workstation 324   6   6 Admin  1   

DID  outppol for Dir. Floor Clerical Workstation 324   6   6 Admin     

DID  outppol for Dir. Floor Conf. Room 329       2  1  

              

   LEVEL B2           
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b outpool for Admin. Mechanical Room 245       1    

DID outpool for Admin. Chiller Room 236       2    

DID outpool for Admin. System Admin. B207   10   10 Admin     

DID outpool for Admin. Tech. Support B206   6   6 Admin 2    

DID outpool for Admin. Firepump Room B202A       1    

DID outpool for Admin. Plumming Equip. B202       1    

DID outpool for Admin. Maint. Sup.B204   1        

DID outpool for Admin. Maint. Workroom B208       2    

DID outpool for Admin. Maint. Storage B209      4 drops w/ no phones     

DID outpool for Admin. UPS Room #2 B210       1    

DID outpool for Admin. Elect. Room #2 B211       1    

DID outpool for Admin. Gen. Elect. Room B213       1    

DID outpool for Admin. Elect. Room #1 B214       1    

DID outpool for Admin. Boiler Room B233       1    

DID outpool for Admin. Central Supply B234   2   2 Admin     

DID outpool for Admin. Equipment B235   2   3 / 15modem lines  15   

DID outpool for Admin. Telecom Room B238   1   1 / 4modem lines 2 4   

DID outpool for Admin. EMA Storage B237       2    

DID outpool for Admin. Secure Storage B232      2 drops w/ no phones  2   

DID outpool for Admin. Loading Dock B41       1    

DID outpool for Admin. Mail Dist. Room B242   1        

DID outpool for Admin. EMA Parking B243       2    

DID outpool for Admin. Chief Of Staff 210   1   1 Admin Phone     

              

   EQUIPMENT REQUIRING PHONE 
SETS 

         

   PBX Maint. Phone   1   1 / 6modem lines  6   

   VESTA View Phone   1   1 MCA Adapter     

   Reader Boards           

              

   MPD Transcription           

              

   FIRE Transcription           
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   TOTAL Less Admin phones 79 105 209 0 101  52 40   

              

 


